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Number of Operations South Field 187,693
North Field 150,636 43.0% Touch & Goes
Total 338,329

Complaint Total 4069 1.2% of Total Oakland Operations
Callers with: # of Complaints  9%b6 of Total Complaints
1-23 complaints: 276 696 17%

24-60 complaints: 5 189 5%

61+ complaints: 6 3184 78%

Complaints by Time Received

Day ( 0700 - 1900 ) 2731 67%
Evening ( 1900 - 2200 ) 395 10%
Night ( 2200 - 0700 ) 943 23%

Complaints by District / City

Alameda - Bay Farm Island 392 10%
Alameda - Central 164 4%
Alameda - Fernside 61 1%
Danville 2 <1%
Berkeley 18 <1%
Castro Valley 17 <1%
Piedmont 2 <1%
El Sobrante 1 <1%
Orinda 15 <1%
Pleasant Hill 5 <1%
Hayward 68 2%
Lagunitas 83 2%
Moraga 15 <1%
Kensington 4 <1%
Oakland 52 1%
Walnut Creek 1 <1%
Fremont 2650 65%
Richmond 1 <1%
San Leandro 392 10%
San Lorenzo 93 2%
San Francisco 4 <1%
San Ramon 2 <1%
San Mateo 1 <1%
Tiburon 3 <1%
Union City 2 <1%

Other Cities 21 1%



Complaints by Type of Operation

South Field (Arr./Dep.) 3390 83%
North Field (Arr./Dep.) 483 12%
Overflight (non-OAK operation) 159 4%
General (OAK and non-OAK operation) 23 1%
Complaints by Special Events

Southeast Plan 266 7%
27R/L jet departure 117 3%
Backblast 110 3%
Medical 44 1%
09R/L jet arrival 43 1%
VOR out-of-service 28 1%
Law Enforcement 25 1%
Runway Maintenance 21 1%
Type of Jet Propeller Helicopter Military Blimp

Aircraft 3830 205 26 5 3



